
The highest priority of GHCA and its member centers is 
the safety and happiness of all individuals residing in a 
long term health care setting.

Commitment to Quality
• Georgia’s skilled nursing centers have over 120 active 

AHCA/NCAL National Quality Award recipients. 
The quality awards program recognizes long term 
and post-acute care organizations across the nation 
for quality and is based on the Baldrige Performance 
Excellence Framework, a nationally recognized method 
for improving business performance, the Program sets 
high standards for quality and excellence. 

• GHCA members have actively engaged in a multi-year 
quality initiative with Alliant Quality, the Centers 
for Medicare and Medicaid Quality Improvement 
Organization to improve transitions in care and 
quality outcomes. This collaboration has resulted in 
measurable improvements in appropriate utilization of 
psychotropic medications, reduced hospital admissions 
and emergency department transfers, and, more 
successful discharges to the community.

Emergency Preparedness Efforts
• In the past three years, GHCA has supported providers 

in the safe evacuation and re-entry of thousands 
of residents and medically vulnerable community 
members during multiple natural disasters such as 
hurricanes.

• GHCA partnered with the Department of Public 
Health and other stakeholders to develop a basic and 
advanced emergency preparedness training curriculum 
to assist providers and other community partners to 
conduct risk assessments and to develop emergency 
preparedness plans reflective of center and community 
risks.

• GHCA members are active in their health care 
coalitions and regularly participate in community wide 
disaster preparedness events such as active shooter 
exercises.

Ensuring the Safety of Residents
• GHCA supported and was instrumental in the passage 

of The Georgia Long Term Care Background Check 
Program that was enacted during the 2018 Legislative 

Session (SB 406) and implemented on October 1, 2019.
• The legislation requires that all long term care settings 

have each prospective owner, administrator, director, 
manager, as well as job applicants who will have direct 
access to residents undergo a criminal fingerprint 
background check, which includes a state and FBI 
fingerprint check, on or after October 1, 2019.

• In addition, by January 1, 2021, all current owners, 
administrators, directors, managers, and current 
direct access employees will be required to complete a 
criminal fingerprint background check. 

• GHCA continues to have substantive conversations 
with the GBI and Georgia Coroners Association 
regarding reporting requirements and how they may 
be further defined and clarified.

• GHCA has been working with the GBI on additional 
education for providers, law enforcement, and others 
on reporting requirements related to abuse, neglect 
and exploitation. 

• GHCA offers continuous and well-attended education 
and training related to abuse prevention, signs and 
symptoms of abuse, and abuse reporting for all of our 
members, including assisted living communities.

Satisfied Residents and Family Members
• In 2018, GHCA members utilized NRC Health, one of 

the largest patient satisfaction measurement firms in 
the nation, to survey over 16,000 residents and family 
members of which over 90% indicated they feel a 
strong sense of safety in their skilled nursing center. 

Summary
While these are highlights of some of the efforts that have 
been taken to make quality advancements and ensure 
the safety and wellbeing of elderly Georgians, GHCA 
continuously evaluates additional steps that may be taken 
to ensure that high quality care is being provided in all 
long term care settings. Such steps include the provision 
of accurate stakeholder education related to prevention, 
identification and/or reporting of abuse or neglect. We 
recognize the role that enhanced training and education 
plays in ensuring we have a skilled and competent 
workforce. 
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